
 

 

 

Procedure for Requesting Accommodation  
of an Assistance Animal with Partlo Property Management 

1. Formal Request- Owner must provide a letter requesting the accommodation of an Assistance Animal and 
describing the type of animal being requested. If Owner is the disabled person to be assisted by the 
Assistance Animal and he or she does not want to put this request in writing, then he or she can call. To 
make the request by phone and describe the Assistance Animal. However, the written documentation 
required below will still be required. 

 
2. Documentation Establishing Need for Assistance Animal- If the disability and the need for an Assistance 

Animal is not readily apparent, the request must include a letter from a health care or mental care 
professional (a medical doctor, psychologist, licensed therapist, etc) who has diagnosed the disability and 
prescribed the Assistance Animal in order to ameliorate the effects of the disability. This letter does not 
need to disclose any of the patient’s medical history or any details regarding the disability. However, it 
does need to state substantially as follows: 

 

• That the patient is a patient of the health care or mental care professional providing the letter; 

• That the patient’s condition meets the definition of “disability” in the Fair Housing Act, the 
Americans with Disability Act, or the Rehabilitation Act of 1973; 

• That the health care or mental care professional understands the patient’s history and the 
functional limitations imposed by his or her disability 

• That there is a relationship between the disability and the service, support, or assistance the 
Assistance Animal provides; and 

• That the health care or mental care professional has prescribed the Assistance Animal in order 
to ameliorate the effects of the disability and that the Assistance Animal is necessary to allow 
the patient an equal opportunity and enjoy housing. 
 

3. County Registration and Vaccinations/Inoculations- Must Send Partlo Property Management a current 
copy of the Assistance Animal’s registration or license and a veterinary record showing that the Assistance 
Animal vaccinations and inoculations are current. Required vaccinations for dogs shall include a 
vaccination for rabies and any other vaccinations required in Mt. Pleasant. Will be responsible to ensure 
that Partlo Property Management receives updated registration or license and vaccination/inoculation 
records throughout the duration of the Assistance Animal’s stay. 

 
4. Animal Supervision- Owner of the Assistance Animal, are responsible for ensuring that the Assistance 

Animal is cared and supervised for.  Owner of the Assistance Animal shall retain full control of the 
Assistance Animal at all times and ensure that the Assistance Animal is well behaved, is not disruptive to 
the other people, and does not cause damage. If the owner of the Assistance Animal does not comply with 
these requirements, then the owner will be responsible for fines assessed by the Management Company 
and other consequences, including potential removal of the Assistance Animal as detailed in item 7 below. 
Any fines will be collected. 

 

• When the Assistance Animal is in a Common Area, the Assistance Animal will not be left 
unattended, and will be on a leash or in a carrier, and under direct control of its owner. 



• The Assistance Animal will not be allowed to jump, snarl, or nip another person or animal; 

• The Assistance Animal will not be allowed to bark continuously or incessantly for a period of 10 
minutes or intermittently for ½ hour or more to the disturbance of another person at any time 
of day or night; 

• Feces from the Assistance Animal will be promptly picked up and taken back to the unit or 
properly disposed of in a garbage receptacle, and not disposed of under bushes, in other types 
of vegetation, or under snow, and failure to properly dispose of animal feces may result in a 
fine pursuant. 

• If assistance is needed with cleanup of the Assistance Animal’s waste, this will be arranged for 
by the owner of the Assistance Animal at such owners’ expense and will not be a responsibility 
of the Association or Property Managers. 
 

5. Removal of an Assistance Animal- If an Assistance Animal is unruly or disruptive (aggressively jumping, 
nipping, barking, etc.) may require that the owner of the Assistance Animal remove the animal from a 
Common Area. If the animal’s inappropriate behavior continues after notice from the Association to the 
owner, the Association may require that the owner not bring the animal into a Common Area until steps 
have been taken to mitigate the behavior (such as refresher training). If mitigation is not undertaken or if it 
is not effective to stop the objectionable behavior, or if we believe the Assistance Animal to pose a threat 
of physical harm to anyone, we may require that the animal be removed from the premises. 

 
6. Damages caused by companion or service pet-  Owner acknowledges that any damage to structure or 

property,  interior and exterior,  will be the responsibility of the owner. Damages will be held from security 
deposit upon move out, and if there is not enough to cover damage fees, the tenant is obligated to pay 
remaining balance or be turned over to collection agency.  Also, any damages found by owner or property 
management company that requires immediate attention, funds will immediately be taken from security 
deposit or billed to owner.  

 


